
 Commercial Bus Services                             Subsidised Bus Services 

Which services currently serve your 
parish/community? 
 

  

Service Number/operator? 
 

  

Level of service provided: 
 
Frequency (every hour, etc)? 
 
Evening service? 
 
Saturday service? 
 
Sunday service? 
 

  

How would you rate reliability of each service? 
(scale 1 – 10) 
 

  

How would you rate affordability for residents 
in your community? 
 

  

How would you rate bus routes in terms of 
accessibility for residents across the 
parish/community? 
 

  

Additional comments? 
 
 
 

  

Any services withdrawn in the past two years?  If 
yes, please indicate which service/operator, 
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which destinations were no longer served, what  
was the impact on the community?  
 

Were any withdrawn services later fully or 
partially reinstated? If yes, please indicate 
which service/operator and level of service 
provided? 

 

How would you rate the provision of bus stops, 
bus shelters and timetable information in your 
parish/community? (scale of 1-10) 
 

 

Rail Services 

Are there any rail services serving the 
parish/area? 
If yes, please provide the following information: 
Location of station? 
 
Is there adequate parking available for cars at 
the station? 
 
Is there secure parking for cycles at or near the 
station? 
 
Frequency (every 2 hours, etc)? 
 
Evening Service? 
 
Saturday service? 
 
Sunday Service? 
 

 



 

How would you rate reliability of the service? 
(scale 1 – 10) 
 

 

How would you rate affordability for residents 
in your community? 
 

 

How would you rate the accessibility for 
residents across the parish/community? 
 

 

Other Information 

How would you rate the viability of public 
transport provision in your parish/community 
for commuters and students to travel to and 
from work/school/college? (scale of 1-10?) 
Additional comments? 
 

 

Does a Demand Responsive Transport scheme 
operate in your parish/community? 
If so, please give details and level of usage if 
known. 

 

 

Are you aware of a of community minibus in the 
parish/community for pre-arranged essential 
journeys or recreational trips? 
 
 

 

Is there availability of volunteer drivers scheme 
in the parish/community for pre-arranged 
essential journeys, e.g. Age UK? 
 

 



Is there anything else related to public transport 
in your ward that you would like to highlight? 

 

 

Are there any improvements to public transport 
in your parish/community that you would like 
to see? If so, please give details. 
 

 

 




